
U.S. Department of Justice Kj)6J0t)fl £6l> J*

Office of Legislative Affairs

Office of the Assistant Attorney General Washington, D. C. 20530

April 26,2004

Dan Marcus, General Counsel
National Commission on Terrorist Attacks

Upon the United States
2100 K Street, NW., Suite 300
Washington, DC 20036

Dear Mr. Marcus:

This responds to the Commission's Document Request No. 14 to the Department, which
requested documents that describe cell phone and airphone calls placed by passengers and crew
aboard American Airlines Flight No. 11, American Airlines Flight No. 77, United Airlines Flight
No. 175, and United Airlines Flight No. 93 on September 11,2001.

Enclosed are fifty pages documents provided by the United States Attorney's Office in
the Eastern District of Virginia in response to this Request. In order to respond to your Request
as promptly as possible, we are providing these documents before they have been formally
processed, but we will make available Bates stamped versions at a later time.

I hope that this information is helpful. Please do not hesitate to contact me if you would
like additional assistance regarding this or any other matter.

Sincerely,

William E. Moschella
Assistant Attorney General



OS/13/01 09:40 FAX 888 838 4715 ATT WIRELESS ©002

Flight #11:
Call records for American Airlines flight 11
Ship 334
ATID'g 332/333 I

se2cs201--> more *.cdr 1 grep "1413321" jl scdr I more

**********

Record Type -D
Release Nuaber -C
CSC Call ID -1000210727B1S2 j
GS Call Id «ADl6D4D14|466DtDjCCCCD5
Start Time -Tue Sep 11 06:Iff:47 2001
Gnd Sta ID -22
Current Gr.d Sta ID....;-24
AirLine ID -4
Air Terminal ID -332
Handset I'd -ffff
Language .-0
Event Type =Handoff Started ' (1).
Call Type -Free ' (6)
Call Service.. -Voice (2)
Call Domain -LEC (4)
Class Class -Free (1)
Billing Start -Tue Sep 11 06:19|:02 2001
Answer Supervision -Wed Dec 31 18:001:00 1969
Duration. -0
Event Time -Tue Sep 11 06:21.1:00 2001
Originating t -9045550004
Terminating* -8004337300 ̂  A. A
Passenger ID - ^ ''
Ground Calling PTy Id..-
Card Type -ATtT CUD ' (4)
Card* -8440417162 :
Card Exp Date.,'. -
Auth Code -
MCI - -!
»** + ,»**•.»**» + *+***+**** wryr

"**̂ *

Record-Type -D
Release Kumber. -C
CSC Call ID -10002107278152
GS Call Id -AD16D4D14l466D*DbCCCD5
Start Time -Tue Sep 11 06:18f47 2001
Gnd Sta ID -22
Current Gnd Sta ID -24
AirLine ID -4
Air Terminal ID -332 , . .
Handset Id -ffff '
Language -0
Event Type -Handoff Completed (2)
Call Type -Free £ 6 )
Call Service -Voice (2)
Call Domain -LEC ( 4 )

1A-1A815 M-WFA-00000600



08/iS/U.l 09:40 FAI 858 938 4715 ATT WIRELESS 21003

Class Class -Free
Billing Start s...-Tue Sep 11 06:19:42 2001
Answer Supervision -Wed Dec 31 18:00:00 1969
Duration • *0
Event Time -Tue Sep 11 06:21:05 2001
Originating * -90455500C4
Terminating * -8004337300 •—
Passenger ID -
Ground Calling PTy Id..-
Card Type *AT4T CUD [4)
Card t -B440417162
Card Sxp Date » ;

Auth Code ..- j
MCI -
***•****»•.****•*****+***»* HEX! **********<H*************

Record Type -D j
Release Number -C . '
CSC Call ID -10002109448164
GS Call Id -AD18D4D14f53B3CDC3CCCDO
Start Time -Tue Sep 11 06:22̂ 24 2001
Gnd Sta ID -24
Current Gnd Sta ID -24
Air Line ID -4 i
Air Terminal ID -332
Handset Id -ffff
Language —0.
Event Type -Air Party Disconnect (4)
Call Type -Dial C Dial • (1)
Call Service -Voice | (2)
Call Domain -Claircon ' (1)
Class Class -Normal (5)
Billing Start -Wed Dec 31 18:00:00 1963
Answer Supervision -Wed Dec 31 18:00:00 1969
Duration -0 '
Event Time -Tue Sep 11 06:23:12 2001
Originating f .-904555000 4._
Terminating* -I \ AJ1_.
Passenger ID - ' ' T
Ground Calling PTy Id..-
Card Type - (0)
Card * -
Card Exp Date -
Auth Code -
MCI -
«**»******+*******+*+*** NEXT *•*******+******+****+** +

I

Record Type -D
Release Number .-C
CSC Call ID -1000210727B152
G5 Call Id -AD16D4D14*466D*EXtCCCD5
Start Time... -Tue Sep 11 06:IB 47 2001
Grid Sta ID.. -22
Current Gnd Sta ID -86
AirLine ID -4
Air Terminal ID -332
Handset Id -ffff

9/11
Petsonal
0

Pnvac

'A\5

M-WFA-00000601



03:41 HAI S8S 938 4715 ATT WIRELESS 21004

Language ,..;.-0
Event Type -Handoff Started (11
Call Type .'....-Free
Call Service -Voice = (2>
Call Domain ..-LEC : (4)
Class Class -Free ! (D
Selling Start -Tue Sep 11 06:19:02 2001
Answer Supervision -Hed Dec 31 18:00:00 1969
Duration "0
Event Time -Tue Sep 11 06:27:37 2001
Originating * -904S550004
Terminating f -8004337300 -
Passenger ID - j
Ground Calling PTy Id..- j
Card Type -AT«T CIID j (4)
Card t. -8440417162 !

Card Exp Date -
Auth Code -
MCI «

Record Type -D
Release Number -C ,
CSC Call ID -10002111208176
.GS Call Id -AD18D4D14*5BB3CD(CCCDC
Start Time -Tue Sep 11 06:25 20 2001
Gnd Sta ID -24
Current Gnd Sta ID -86 ;

Airline ID -4
Air Terminal ID. -332
Handset Id -ifff
Language .=0
Ev«nt .Type. -Handoff Started (1)
Call Type -Dial t Dial (1)
Call Service -Voice (2)
Call Domain -Claircoro (I)
Class Class -Normal - | (5),
Billing Start -Tue Sep 11 06:25|59 2001
Answer Supervision -Wed Dec 31 18:OOJOO 1969
Duration ...=0 I.
Event Time; -Tue Sep 11 06:2-7139 2001
Originating * -9045550004 \g I -I ~| :— ' A &-

Passenger ID. -
Ground Calling PTy Id..- I
Card Type -NPT ! - (19)
Card * -87079354B6
Card Exp Date -
Auth Code
MCI -
+ + **»•****•**•******•*•****** NEXT **********

Record Type =D
Release Number....'.... .-C
CSC Call ID -10002107278152
GS Call Id -AD16D4D14f4€6DfD£ccCD5
Starr Time -Tue Sep 11 0€:18U7 2001

I

,
J>11

Personal
Privacy

1A-1A815
M-WFA-00000602



09 13/01 09:42 FAi 888 938 4715 ATT WIRELESS [2 005

Gnd Sta ID ............. -22 ;
Current Gnd Sta ID ..... -86
AirLine ID ...... . ...... -4 j
Air Terminal ID ........ -332
Handset Id ............. -fff f
Language ............... "0 I
Event Type ............. -Handof f Completed. (2)
Call Type .............. -Free (6)
Call Service ........... -Voice (2)
Call Domain ............ -LEC ' [4)
Class Class ............ -Free d)
Billing Start .......... -Tue Sep 11 06:19:p2 2001
Answer Supervision ..... =Jfed Dec 31 18:00:00 1969
Duration ............... -0
Event Time ............. -Tue Sep 11 06:27:43 2001
Originating f .......... -9045550004
Terminating! .......... -8004337300
Passenger ID ........... -
Ground Calling PTy Id. .- '
Card Type .............. -AT6T CUD (4)
Card f ................. -9440417162
Card Exp Date .......... -
Auth Code ..... ......... -
MCI .................... -

Record Type. . . ......... -D .
Release Number ......... -C
CSC Call ID ............ -10002111208176
GS Call Id ............ -AD18D4D14*5BB3CDCCCCDC
Start Time ............. -Tue Sep 11 06:25̂ 20 2001
Gnd Sta ID ............. -24 !
Current Gnd Sta ID ..... -B6 \e ID ............. -4 ;

Air Terminal ID ........ -332 j •
Handset Id ............. -ffff . '
Language ......... . ..... -0
Event Type ............. -Handof f Completed (2)
Call Type ..... ......... -Dial t Dial : (1)
Call Service ........... -Voice ' j (2)
Call Domain ............ -Claircom (1)
Class Class ............ -Normal (5}
Billing Start .......... -Tue Sep 11 06:25J59 2001
Answer Supervision ..... -Wed Dec 31 18:00:00 1969
Duration ............... -0
Event Time ............. -Tue Sep 11 06:2?i«4 2001

. Originating # .......... -9045550004 .
Terminating f .......... -I \ ! hfr M <XV\r ID ........... - i ̂

Grovmd Calling PTy Id..- |
Card Type .............. -KPT ! (19)
Card *. . ; 1 ............. -8707936486
Card Exp Date .......... -
Auth Code .............. -
MCI .................... -
•**»+*** + ****» ++*•»**•*•****

Persomil
Privacy

1A-1A815
M-WFA-00000603



09/13/01 09:42 FAI 8S8 938 4715 ATT WIRELESS g| 006

Record Type • "D
Release Number -.... .-C
CSC Call ID -10002111208176
GS Call Id -AD18D4D14*5BB3CDCfcCCDC
Start Time -Tue Sep 11. 06:25:?0 2001
Gnd Sta ID -24 j
Current Gnd Sta ID -86
AirLine ID .-< !
Air Terminal ID -332 1
Handset Id -ff« |
Language. "0 j
Event Type -Ground Party Disconnect (3)

Dial I tl)
(2)
(1)
(5)

2001

•J
(19)

Call Type -Dial &
Call Service -Voice i
Call Domain .-Claircom j
Class Class -Normal I
Billing Start -Tue Sep 11 06:26:00
Answer Supervision -Tue Sep 11 06:26:07 2001
Duration -107 »
Event Time -Tue Sep 11 06:27:;47.20fll
Originating t -9045550004
Terminating I
Passenger ID
Ground Calling PTy Id..-
Card Type....' -NPT
Card f -87.07936486 j
Card Bxp Date » ;

Auth Code -
MCI - ,
***»************»+**+**+.NEXT ***********j*************

Record Type -D
Release Number -C
CSC Call ID -10002113138192
GS Call Id -AD56D4D14160C3BDQCCCD*
Start Time -Tue Sep 11 06:2B:J33 2001
Gnd Sta ID -86
Current Gnd Sta ID -86
AirLine ID -4
Air Tenrinal ID -332
Handset Id -if'f£
Language ..-0
Event Type -Air Party Disconnect
Call Type -Dial t Dial
Call Service -Voice
Call Domain -Claircom
Class Class -Normal
Billing Start -Wed Dec 31 1B:OOJ(
Answer Supervision -Wed Dec 31 18:00:(
Duration -0

"9/11

Personal

Privacy

00
00

(4)
(1)
(2)
(1)
(5)

1969
1969

Event Time ..-Tue Sep 11 06:28:143 2001
Originating t -9045550004
Terminating t -
Passenger ID -
Ground Calling PTy Id..-
Card Type.. - (0)
Card I.



03.'13'01 09:43 FAI 888 938 4715 ATT WIRELESS a 007

Card Exp Date -
Auth Code
MCX . » • • • • • • • * • • » —
,***+********+********** KEXT ************************

Record Type -D
Release Number., -C j
CSC Call ID -10002107278152
GS Call Id -AD16D4D14t466D»DCgCCD5
Start Time -Tue Sep 11 06:18:47 2001
Gnd Sta ID -22
Current Gnd Sta ID -86
AirLine ID -4 i
Air Terminal ID -332
Handset Id -ffff |
Language -0
Event Type .-Air Party Disconnect (4)
Call Type -Free (6)
Call Service -Voice (2)
Call Domain -LEC ' (4)
Class Class -Free (1)
Billing Start -Tue Sep 11 06:15:63 2001
Answer Supervision.....-Tue Sep 11.06:20:)! 2001
Duration -1620
Event Time ..-Tue Sep 11 06:46:03 2001
Originating * -9045550004
Terminating * -8004337300 —
Passenger ID. -
Ground Calling PTy Id..-
Card Type =ATsT CIID . (4)
Card I -8440417162
Card Exp Date -
Auth Code -
MCI -

NEXT ******** + **]************ +

se2cs201—> more *.cdr I grep "1413331" I scdr I more

*•***»****»«

Record Type -D :
Release Number -C i
CSC Call ID -1000210610B146 |
GS Call Id -AD18D4D14A3CD2AACfcCC22
Start Time -Tue Sep 11 06:16:50 2001
Gnd Sta ID -24 [
Current Gnd Sta ID -24
AirLine ID -4
Air Terminal ID.' -333
Handset Id -ffff
language -0
Event Type -Air Party Disconnect
Call Type -Dial 6 Dial
Call Service -Fax/Data
Call Domain -Claircom
Class Class -Normal '

i

(4)
U)
(1)
(1)
(5)

1A-1A815 M-WFA-00000605



, U.-01 09:43 FAX 888 938 4715 ATT WIRELESS

Billing Start -Wed Dec 31 IB: 00: do 1969
Answer Supervision -Wed Dec 31 18:00:60 1969
Duration -0 i
Event Time -Tue Sep 11 06:17:46 2001
Originating * -9045550004 : v ̂  ._4~
Terminating * • • - I
Passenger ID - !
Ground Calling PTy Id..«
Card Type - . (0)
Card f - ;
Card Exp Date ..-
Auth Code -
MCI -
************************ NEXT ************************

Record Type »D '
Release Number »C | / ̂  .
CSC Call ID -10002108118154 : ( \
GS Call Id -AD18D4D14A4*t4ADCfc:CCDO
Start Time -Tue Sep 11 06:20:?.l 2001
Gnd Sta ID -24
Current Gnd Sta ID -24
AirLine ID..., -4 . <
Air Terminal ID -333 !

Handset Id -f f ft
Language -0
Event Type -Air Party Disconnect (4)
Call Type -Dial 6 Dial (!)
Call Service -Voice (2)
Call Domain -Claircom : (1)
Class Class -Normal I (5)
Billing Start -Wed Dec 31 18:00:100 1969
Answer Supervision -Wed Dec 31 lB:OOs'OQ 1969
Duration -0 :
Event Time -Tua Sep 11 06:20?42 2001
Originating I -9045550004 I
Terminating # ' /y Ĉ
Passenger ID .- •
Ground Calling PTy Id..- I
Card Type - ' I {0)
Card I - j
Card Exp Date «
Auth Code -
MCI -
************************ NEXT

I
Record Type -D
Release Number -C
CSC Call ID -1000211040B171
GS Call Id -ADlBD4D14A5.0D49DdCCCDO
Start Time -Tue Sep 11 06:24JOO 2001
Gr.d Sta ID -24 '.
Current Gnd Sta ID -24
AirLine ID -4
Air Terminal ID -333
Handset Id -ffff
Language -0

1A-1A815
M-WFA-00000606



08:44 FAX 888 8S8 4715 ATT WIRELESS

Event Type -Air Party Disconnect (4)
Call Type .......Dial S Dial (1)
Call Service -Voice ] (2)
Call Domain -Claircom j (1)
Class class -Normal ' (5)
Billing Start -Wed Dec 31 18:00:00 1969
Answer Supervision -Wed Dec 31 18:00:00 1969
Duration -0 I
Svent Time -Tue Sep 11 06:25:01 2001
Originating I -9045550004
Terminating * •* I
Passenger ID - k.-*

Ground Calling PTy Id..-
Card Type •=
Card I -
Card Exp Date ... -
Auth Code -
MCI -
«***<

(0)

«*****+***•**************

"'9/11
Personal
Privacy

I

Record Type -D
Release Number -C
CSC Call ID -100021113ZB177
GS Call Id -AD18D4D14A5CtD*DdCCCDO
Start Time -Tue Sep 11 06:25:'31 2001
Gnd Sta ID -24
Current Gnd Sta ID -24 )
AirLine ID -4

. Air Termini! ID -333
Handset Id -ffff
Language -0
Event Type. "Air Party Disconnect
Call Tyoe -Dial t Dial
Call Service. -Voice
Call Domain -Cl air com
Class Class -Normal
Billing Start -Wed Dec 31 18:OOdOO 1969
Answer Supervision -Wed Dec 31 18:00^00 1969
Duration -0
Event Time -Tue Sep 11 06? 25:
Originating # -9045550004
Terminating f -
Passenger ID - ""
Ground Calling PTy Id..-
Card Type -
Card I -
Card Exp Date -
Auth Code ....,-

(4 )
(1)
(2)
(1)
(5)

39 2001

(0)

MCI
***** + ***** NEXT ********+*^ *************

Record Type -D
Release Nuir±>er -C
CSC Call ID -10002113658195
GS Call Id -AD56D4D14A6B5444XJCCCDC
Start Time ...-Tue Sep 11 06:29:25 2001
Gnd Sta ID -86

1A-1A815
M-WFA-00000607



09/13/01 09:45 FAX 888 938 4715 ATT WIRELESS

Current Gnd Sta ID....."86
AirLine ID -4 j
Air Terminal ID -333 ':
Handset Id ,. .-f ff f
Language "0 !
Event Type -Air Party Disconnect (4)
Call Type. -Dial i Dial j <D
Call Service -Voice 12)
Call' Domain -Claircon (1)
Class Class -Normal 1 (5)
Billing Start -Tue Sep 11 06:29:59 2001
Answer Supervision -Tue Sep 11 06:30:07 2001
Duration "43 j
Event Tiae -Tue Sep 11 06:30:J42. 2001
Originating f; -904S550004 !
Terminating f -I \. Q. A. \j^ACr^ V * F'
Passenger ID - : ...J
Ground Calling PTy Id,.- i
Card Type -WPT ' (19) 9/11
Card I -6707936486 '
Card Exp Date - • / [ ersonal

Auth Code - ' / Privacy
MCI ...- ;
»*************+**+****+* NEXT ************************

Record Type «D
Release Number -C ' f \\
CSC Call ID -1000211559B215 ! v x

GS Call Id -AD56D4D14A70749DC|CCCD2
Start Time -Tue Sep 11 06:32J39 2001
Gnd Sta ID -86
Current Gnd Sta ID.....-86
AirLine ID • -4
Air Terminal ID -333 •
. Handset Id -ffff
Language. -0
Event Type -Air Party Disconnect (4)
Call Type -Dial 6 Dial \
Call Service -Voice (2)
Call Domain -Claircom * (1)
Class Class ..-Normal (5)
Billing Start -Tue Sep 11 06:33̂ 4 2001
Answer Supervision -Tue Sep 11 06:33i32 2001
Duration ....-793
Event Time -Tue Sep 11 0046:37 2001 _,
Originating t -9045550004 / . f\ . (f ($* K O^ -̂ <,
Terminating*... A I __ i¥+~ ̂  * ^ '
Passenger ID .»
Ground Calling PTy Id..- i
Card Type -NPT ; (19)
Card f -87079364B6
Card Exp Date *
Auth Code -
MCI - !
***»+***************+*+* MrvT +*+*******^*************

1A-1A815
M-WFA-000006Q8



09.'13/01 10:00 FA! 888 938 4715
ATT WIRELESS

0034

Event Type =Air Party Disconnect (4)
Call Type... -Dial & Dial j (1)
Call Service I..-Voice (2)
Call Domain =Claircora ; (1)
Class Class -Honoal ] (5)
Billing Start =Tu» Sep 11 06:33:2̂  2001
Answer Supervision -Tue Sep 11 06:33:32 2001
Duration =793 .
Event Tim* «=Tu« Sep 11 06:46:37 2001
Originating # "9 04 5 5 50 004
Terminating # =J 1
Passenger ID =
Ground Calling PTy Id. .=
Card Type =NPT ! (19)
Card #. =8707936486
Card Exp Data =
Auth Code =

MCI .-«
*********t****+********* NEXT ***********4************

Termination Tine

,'9/n
Personal
Privacy

Flight #77:

o
Call records for American Airlines flight]77
Ship 5BP !
ATID 460 . i '

I

se2cs201—> more *.cdr | grep "]4|460|" |' scdr | more

+ *********+*****•**•*• + •*• + + *******+•» + +**•**+/

Record Type -D
Release Number =C !
CSC Call ID -=10002138848475
GS Call Id =ADODD4D1##2D*29DC:CCCDD
Start Time -Tue Sep 11 07; 11; 24 2001.
Gnd Sta ID =160 Dunb*]', WV /
Current Gnd Sta ID «160 T /
AirLine ID =4
Air Terminal ID =460
Handset Id -ffff
Language *0
Event Type =Aii Patty Disconnect
Call Type -Dial fi Dial
Call Service =Voice
Call Domain =Claircom
class Class .-Honnal
Billing Start =Wed Dec 31 18 :00
Answer Supervision =Wed Dec 31 18:00
Duration -0
Evenr Time =Tue Sep 11 07 :11
Originating * =9045550004
Terminating * =4 |

00

(4)
(1)
(2)
(1)
(5)

1969
00 1969

58 2001

\ - lA815

M-WFA-00000632



Jii a I 10:00 FAX 888 938 4715 ATT WIRELESS @] 035

Passenger ID - j
Ground Calling PTy Id..= !

Card Type :...= (0)
Card ft -
Card Exp Date = ;
Auth Code I
MCI -
*****+*************+**** NEXT ************************

rsi
Record Type .....-D , '
Ineotqplete

Release Number =C
CSC Call ID =10002140978532 i
GS Call Id =ADlBD4Dl#83BDl2DC9CCDf
Start Time ..=Tu« Sep 11 07:14:57 2001
Gnd Sta ID. =30 Cor»opoli», PA
Current Gnd Sta ID =*30 \e ID -4 :

Air Terminal ID =460 <
Handset Id =ffff
Language. .=0 |
Event Type »Air Party Disconnect (4)
Call Type -Dial t Dial (1)
Call Service =Voice • (2)
Call Domain -Claircom I (1)
Class Class N̂ormal' ' (5)
Billing Start.... -Wed Dec 31 lB:00:bo 1969
Answer Supervision -Wed Dec 31 1B;00:50 1959
Duration =0
Event Time =Tue Sep 11 07:15:fL9 2001
Originating # '.. . .=3045550004
Terminating # -
Passenger ID -
Ground Calling PTy Id.,-
Card Type = j (0)
Card f =
Card Exp Date «•
Auth Code «
MCI =
* ++**•****•*****••»*.**+++**•*
Complete Call
Record Type =D i
Release Number =C
CSC Call ID =10002139368464
GS Call Id =ADlBD4Dl##2B4DDDdCCCD5
Start Time =Tue Sep 11 07:12:18 2001
Gnd Sta ID =30 Cora-jpoli*, PA
Current Snd Sta ID -30
AirLine ID =4
Air Terminal ID =460
Handset Id =>f£ff
Language, =0
Event Type =Ground Party Disconnect (3)
Call Type "Swipe & Dial (2) CUB torn* r 3xip«d.
Credit C«xd
Call Service -Voice , (2)

A-1A815
M-WFA-00000633



• O9.'l '3/0] 10:01 FAX 888 938 4715 ATT WIRELESS ©036

Call Domain -Claircom U)
Class Class =Nornal
Billing Start :...-Tue Sep 11 07:13:lk 2001
Answer Supervision =Tue Sep 11 07:13i2|3 2001
Duration -158 !
Event Time -Tu« Sep 11 07:15:419 2001
Originating * =9045550004
Terminating # .=1 [ ,
Passenger ID =•
Ground Calling PTy Id..=
Card Type =VISA j (7)
Card # ' ..-4744770000706490 j VIS1L Caxd J
Card Exp Date =0309 j
Auth Code , = [
MCI * '
****************•*-**•**»** X2XT 1'

CSC Call ID -1000214134B546
GS Call Id -AD1BD4D1#*30612DC<XCDB \t Time «Tue Sep 11 07:15t&4 2001 fiA

Gnd Sta ID -30 j Coraopoll*, PA
Current Gnd Sta ID =30 ' ;
Airline ID =4 !
Air Terminal ID =460 j
Handset Id =£fff !
Language , =0
Event Type =OSF Menu: Valid Stlection (25)
Call Type =Dial t Dial (1(
Call Service -Voice (2)
Call Domain -Claircom (1 >
Class Class -Normal ' (5)
Billing Start =Wed Dec 31 18:00:pO 1969 Tiaa i« not tr*ck«id
b*c»ug« O5P8 bill* !
Answer Supervision =Wed Dec 31 18:00:J30 1969 Tin* i» not traoJcad
beoaxi»e OSP5 bill* j
Duration. =0 |
Event Time *Tue Sep 11 07:16:35 2001
Originating # -9045550004 j
Terminating # =0 Ca»toa«r dialed Oparator
and vfoald hav« received lave AT&T operator (O9P3) Collect or Credit
Caxd could h«v» been X»fcd
Passenger ID -
ttround Calling PTy Id..»
Card Type » (0)
Card t * j
Card Exp Date .- '
Auth'Code - i
MCI «= j
*•** + *****•* + •************* NEXT ********-**^>

Record Type ,. ."D j
Re} ease Number =C
CSC Call ID =10002141348546 >
GS Call Id -AD1BD4D1##30612DCCCCDB
Start Time =Tue Sep 11 07:15i34 2001

9/11

Personal

Privacy

A-1A815
M-WFA-00000634



09/13/01 10:02 F.U 888 938 4715
ATT WIRELESS

Gnd Sta ID =30
Current Gnd Sta ID =30
AirLine ID .'. .-=4 j
Air Terminal ID "460
Handset Id -ffff ;
Language ~0 ;
Event Type -OSF Menus Valid Selection (25)
Call Type -Dial fi Dial j (1)
Call Service =Voice j 12)
Call Domain =Claircom : (1)
Class Class -Normal j (5)
Billing Start =Wed Dec 31 18:00:00 1969
Answer Supervision =*Wed Dec 31 IBsOOsOp 1969
Duration =»0 i
Event Time ..-Tue Sep 11 OT:16:5p 2001
Originating t ..=9045530004 :
Terminating # =3 |
Passenger ID =• j
Ground Cabling PTy Id.,* !
Card Type .* . (0)
Card # -
Card Exp Date *
Auth Code.; -
MCI = i
************************ NEXT *******•****•******•*-******

r

Record Type «D [
Release Number .»C j
CSC Call ID. -1000214134B54S !
GS Call Id . =AD1BD4D1##30612DCCCCDB
Start Time =Tu* Sep 11 07:15:̂ 4 2001
Gnd Sta ID =30
Current Gnd Sta ID.,...=30
AirLine ID =4
Air Terminal ID -460 :
Handset Id .-ff£f '•
Language .»0 j
Event Type '.. .=Routed to ATST OSfS (29)
Call Type =ATST OSPS ' (4)
Call Service -Voice . j (2)
Call Domain »OSPS (2>
Class Class -Normal (5)
Billing Start -Wed Dec 31 16:00̂ 00 1969
Answer Supervision....,=T5ed Dec 31 18:00|00 1969
Duration =0 ! Putatien i« not tracked by
Mrs
Event Time '...,. =Tue Sep 11 OT:16 55 2001
Originating* =9045550004 | ,
Terminating # =0 j :;

Passenger ID
Ground Calling PTy Id. .=« I ;
Card Type ~ '- (0) j
Card # - /
Card Eaq? Date «• i i
Auth Code =
MCI = !
************************* ****+***************

c



03/12/01 10:02 FA1 888 938 4715 ATT fflRELESS.

Record Type -D I , |
Release Number • • >=C ,
CSC Call ID -1000214134B546 j
GS Call Id -AD1BD4D1I#30612DCCCJCDB
Start Time -Tue Sep 11 07:15:34 2001
Gnd Sta ID =30
Current Gnd Sta ID =30
Airline ID =4 j
Air Terminal ID =460 !
Handset Id -ffff j
Language... =0 j
Event Type «=Air Party Disconnect (4)
Call Type.. -ATST OSPS (4)
Call Service -Voice : (2)
Call Domain -OStS ; (2)
Class Class <=Nonnal j (S)
Billing Start.. «=Tue Sep 11 07:16:29 2001
Answer Supervision =Tue Sep 11 07:16:39 2001
Duration =102
Event Tine --Tus Sep 11 07:18:41 2001
Originating i -9045550004
Terminating I. - •
Passenger ID. **
Ground Calling PTy Id. .= - •
Card Type .....= (0)
Card # =
Card Exp Date « • !
Auth Code = j
MCI =*
********+*•**+*** + *** + **-* NEXT ** + «***•»******

Record Type , =D j
Release Number. -C !
CSC Call ID =10002143388627 I
GS Call Id =ADlBD4Dl*t473DlDOCCCDB
Start Time -Tue Sep 11 07:18-J5B 2001
Gnd Sta ID =30 j
Current Gnd Sta ID -30 !
AirLine ID., -4 i
Air Terminal ID =460 '
Handset Id =ffff |
Language. -0 1
Event Type =OSF Menu: Valid Selection (25)
Call Type «Dial S Dial • (1)
Call Service -Voice (2)
•Call Domain -Claircom (1)
Class Class =Kormal I (5)
Billing Star*. »Wed Dec 31 18:00^00 1969
Answer Supervision =Wed Dec 31 18:00): 00 1969
Duration =0
Event Time *Tu« Sep 11 07:19h44 2001
Originating # -9045550004 j
Terminating 8 »0 I
Passenger ID =
Ground Calling PTy Id..«
Card Type = '. (0)i

A-1A815 M-WFA-00000636
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Card # ................. =
Card Exp Date ...... . . . .=
Auth Code .......... '....=
MCI .................... =
A*********************** NEXT ***+********K**********+

Record Type ............ =D
Release Number ......... =C
CSC Call ID ....... ; . . . .-10002143388627
GS Call Id ............ -AD1BD4D1#*473D1DCC CCDB
Start Time ............. =Tue Sep 11 07:18:38 2001
Gnd Sta ID ............. =30
Current Gnd Sta ID ..... =30
AirLine ID ....... . ..... «=4
Air Terminal ID ........ =460
Handset Id ............. -fff f j
Language .............. .=0
Event Type ............. ""Air Party Disconni ct {4)
Call Type .............. =Dial t Dial [1)
Call Service ........... =Voice 121
call Domain ............ =Claircom (1)
Class Class ............ =Normal (5)
Billing Start .......... =Wed Dec 31 18:00:d)0 1969
Answer Supervision. ... -=Wed Dec 31 18:00:60 1969
Duration. . . ............ =0 i
Event Time ......... . . . ."=Tue Sep 11 07:19:67 2001
Originating # .......... »904555D004 .[..
Terminating #• .......... ̂  I'"""""" !
Passenger ID. ... ....... * !
Ground Calling PTy Id..* j
Card Type .............. = • (0)
Card # .................. -
Card Exp Date .......... =
Auth Code .............. -
MCI .................... =
* + *** + *i"* + + + **+-nr**+** + + NEXT

Record Type ............ =D
Release Hunber. ........ =C
CSC Call ID ............ ==10002144158678
GS Call Id ............ -ADlBD4Dl##4#DD9DCbCCD8
Start Time ............. =*Tue Sep 11 07;20:|l5 2001
Gnd Sta ID ............. -30
Current Gnd Sta ID ..... =30
AirLine ID ............. *4
Air Terminal ID ........ -460
Handset Id ............. =ffff
Language. ............. ,«0
Event Type ............. =OSF Menu: Valid Slection (25)
Call Type .............. -Dial S Dial
Call Service ........... -Voice (2)
Call Domain ............ *Claircoja i (1 )
Class Class ............ ̂Normal (5)
Billing Start .......... =Wed Dec 31 1B:00:JOO 1969
Answer Supervision ..... -Wed Dec 31 18:00:iOO 1969
Duration ............... "0 j
Event Time ............. -Tue Sep 11 07:20:129 2001

'9/11

Personal

Privacy

A-1 AS 15
M-WFA-00000637
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Originating * =9045550004 j
Terminating! .•••s=0 j
Passenger ID = i
Ground Calling PTy Id..= ;
Card Type " j 1°)
card # -
Card Exp Date *
Auth Code •=
MCI =
************************ NEXT

s

Record Type »D l

Release Number -=C I
CSC Call ID -1000214415B67B '.
GS Call Id -AD1BD4D1*#4#DD9DCCCCD9
Start Time =Tue Sep 11 07s20:}5 2001
Gnd Sti ID =30
Current Gnd Sta ID -30
AirLine ID »4 . !
Air Terminal ID -460
Handset Id *£f f f
Language .=0 .
Event Type. -OSF Menu: Valid Selection (25)
.Call Type =Dial & Dial (1)
Call Service -Voice (2)
Call Domain =Claircom (1)
class Class -Normal • (5) •
Billing Start. -Wed Deo 31 18:00:00 1969
Answer Supervision.... .̂ Wed Dec 31 18:00:t)0 1969
Duration .. »0 :

Event Time -rue Sep 11 OT:20:*6 2001
Originating * -9045550004
Terminating I........... =3 {
Passenger ID <* j
Ground Calling PTy Id..=» ;
Card Type = (01
Card I -
Card Exp Date. =
Auth Code -
MCI = J
************************ )JJXT ***********F**+**+******

Record Typ*... v «=D ;
Release Number «C
CSC Call ID -10002144156678
.GS Call Id -ADlBD4Dlft#4#DD9DCfcCCD8
Start Time -Tua Sep 11 07:20:|l5 2001
Gnd Sta ID =30
Current Gnd Sta ID -30
Airline ID »4
Air Terminal ID -460
Handset Id -ffff
Language , =0
Event Type ^Routed to ATtT oslps (23)
Call Type -ATST OSPS. (4)
Call Service =Voice |2>
Call Domain -OSPS (2)

a



09..-1S/01 10:04 FAI S88 938 4715 ATT WIRELESS

Class Class =Kormal

a 041

(5)
Billing Start =Wed Dec 31 18:00:00 1969
Answer Supervision =Wed Dec 31 16:00:j)0 1969
Duration =0
Event Time -Tue Sep 11 07:20:48 2001
Originating # =9045550004
Terminating # =0 j
Passenger ID - i
Ground Calling FTy Id..« ;
Card Type = (0)
Card # - j
Card Exp Date «
Auth Code *.
MCI =
************************* NEXT *+*********k************

Record Type *D
Release Number.........-C
CSC Call ID -10002144158678
GS Call Id =AD1BD4D1##4*DD9DCJCCCI>B
Start Time -Tue Sep 11 07:20t!15 2001
Gnd Sta ID .=30 :
Current Gnd Sta ID =98 j
AirLine ID -4 • ,{
Air Terminal ID -460 j
Handset Id -ffff
Language «0
Event Type.... -Handoff started • (1)
Call Type =ATfiT OSPS i (4)
Call Service. =Voice j (2)
Call Domain =OSPS ! (2)
Class Class ^Normal j (5)
Billing Start -Wed Dec 31 18:00:JOO 1969
Answer Supervision =Wed Dec 31 18:00:iOO 1969
Duration =0 '
Event Time =-Tue Sep 11 07:24̂ 01 2001
Originating # -9045550004 I
Terminating # =
Passenger ID -
Ground Calling JTy Id..=
Card Type - • (0)
Card I =
Card Exp Date •
Auth Code =
MCI »
************************ jfEXT **********J***********

..Call handled through Operator Service* <OSP3)
Record Type «=D
Release Number =C
CSC Call ID =10002144159578 I
GS Call Id =AD1BD4D1##4#DD9DGCCCDB
Start Time =Tue Sep 11 07:20̂ 15 2001
Gnd Sta ID =30
Current Gnd Sta ID -=9B
AirLine ID =4
Mr Terminal ID -460
Handset Id -ffff

A-1A815
M-WFA-00000639
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'. .. .=AT«T OSPS :

Call Service -Voice U
Call Domain -OSPS j |

rlasa .........-Normal , i"
....-»•«! D« 31 18:00:bo 1969

Supevision -Wed Dec 31 18:00:00 1969

:̂::::::::::::3-.5̂ ii«"'««t62001originating t -9045550004 !
Terminating # * '
Passenger ID* * i
Ground Calling PTy Id..- !

Card Type - •. tu?

Card * * ;
Card Exp Date = (

Auth Code = j

*";;;;;;;;;************ NEXT ***********j*************i
Record Type =D
Release Number "C ' !
CSC Call ID =10002144158673 ,
GS Call Id =ADlBD4Dl#t4#DD9DCJCCCDB
Start Time -Tue 5ep 11 07520:15 2001

Gnd Sta ID -30 g°̂ *!! ^
Current Gnd S.ta ID -98 ArH{ngton VK
Airldne 15 =4
Air Terminal ID -460
Handset Id =ffff '
Language "°
Event Type -Air Party I>iBcon4ect 4
Call Type -ATtT OSPS Jj
Call Service =Voice z
Call Domain =OSPS z
Class Class ^Normal | l=J

• Billing Start. =Tu« Sep 11 07;20r52 2001
Answer Supervision =Tua 3ep 11 07:20̂ 52 2001

SISS1!̂!!!!!!!""̂^ Sep 11 07125^26 2001
Origin.ting t -9045550004 j
Terminating # - j
Passenger ID - j
Ground Calling PTy Id..- ;
Card Type = j (0)

...Card f = • • - |
Card Exp Date - i
Auth Code -

,...»...***+*****++++*** KEXT ********+*
Record Type ™D j
Release Number -C
CSC Call ID =10002147488857 ,
GS Call Id »AD62D4Dl##6D*25D(iCCCD2
Start Time -Tu* S«P n 07:25j48 2001

A-1A815 M-WFA-00000640
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A-1A815

Gnd Sta ID =98 Arlington, Va.
Current Gnd Sta ID -9B
Airline ID '..,~4
Air Terminal ID. ~460
Handset Id -ffff
Language., ="0 I
Event Type • =OSF Menu: valid Sellection (25)
Call Type -Dial I Dial I (1)
Call Service "Voice '. (2)
Call Domain «Claircom i (I)
Class Class -Normal , (5)
Billing Start =«ed Deo 31 18:00:CfO 1969
Answer Supervision =W«d Dec 31 18:00:00 1969
Duration .«0
Event Tiae <Tue Sep 11 07:25:59 2001
Originating * =9045550004 ;
Terminating f =0 ;
Passenger ID - •
Ground Calling PTy Id..* i
Card Type = '-(0)
Card * - !
Card Exp Date - j
Auth Code - i
MCI = i

******+**+********• NEXT *****+*+++*J-******* + + *+*

Record Type =D |
Release Number' »C . '
CSC Call ID -1000214746B857 !
GS Call Id =AD62D4Dl##6D*25DcfcccD2
Start Time =Tue Sep 11 07:25:̂ 8 2001
Gnd Sta ID , =98 !
Current Gnd Sta ID =98 •
AirLine ID «4
Air Terminal ID «460
Handset Id. ,-ffff
Language »0
Event Type «OSF Menu: Valid Selection

&

(25)
Call Type .............. -Dial & Dial
Call Service ........... =Voice •
Call Domain ............ -=Claircom
Class Class ............ -Normal
Billing Start .......... =Wed Dec 31 18:00

:00

(1)
(2)
(1)
(5)

|DO 1969
30 1969Answer Supervision. ... .=Wed Dec 31 18:

Duration ............... -0
Event Time, ............ «Tue Sep 11 07:26:16 2001
Originating ft ------ . ..... ̂D̂ SSSOOÔ
Terminating # .......... »3 " ..... '
Passenger ID ........... =
Ground Calling PTy Id. .«
Card Type .............. = | (0)
Card # ................. =
Card Exp Date .......... «
Autb Code .............. =
MCI .................... =«

*+***-•****•* **•»•** + ****•*•**

M-WFA-00000641
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Record Type =D
Release Nuaiber =C I
CSC Call ID '...=10002147488857 I
GS Call Id =AD62D4DHt#6D*25DCCCiCD2
Start Time "-rue Sep 11 07:25:48 2001
Gnd Sta ID "99 '
Current Gad Sta ID.....-98 •
Airline ID =4 :
Air Terminal ID -460 i
Handset Id ~. .-ffft !
Language *0 i
Event Type -Routed to ATtT OSPB (29)
call Type =ATST OSPS (4)
Call Service »Voice ! (2)
Call Domain =OSPS j 12)
Class Class -Normal j - (5)
Billing Start =Wed Dec 31 lBiOO:Op 1969
Answer Supervision =Wed Dec 31 lB:OOsdo 1969
Duration B0 ;
Event Time »=Tue Sep 11 07:26:3J8 2001
Originating * =9045550004
Terminating # «0
Passenger ID .=
Ground Calling PTy Id..« • ;
Card Type = i (0)
card # - i
Card Exp Date - !
Auth Code =
MCI. -
**»-H****** + ******«i-**** H2XT **«4*-k4'*-***1-

Record Type «D
Release Number .=C
CSC Call ID -100021474BBB57
GS C»ll Id -AD62D4D1I#6D*25DCCCCD2
Start Time ^.-Tue Sep 11 07:25:48 2001
Gnd Sta ID -96 |
Current Gnd Sta ID =98 '
AirLine ID «4
Mr Terminal ID =460 ' j
Handset Id =ffff I
Language *=0 j
Event Type =Air Party Disconnect (4)

. Call Type ...=ATtTOSPS ' <4)
Call Service -Voice (2)
Call Domain -oSfrS ) (21
Class Class :..=Normal ' (5)
Billing Start -Tue Sep 11 07:26:22 2001
Answer Supervision -Tue Sep 11 07;26:22 2001
Duration -159 Duration
Event Time =Tue Sep 11 07:29:01 2001
Originating I -9045550004
Terminating #
Passenger ID =
Ground Calling PTy Id..- i
Card Type ..,,- I (0)
Card t =

A-1A815 M-WFA-00000642
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Card Exp Date «
Auth Code =
MCI " •**********+•*•***********+ NEXT ***********4************

Record Type ,.. . .-D
Release Number -C
CSC Call ID -10002150569073
GS Call Id -.=AD62D4D1»#73C44DCCCCD5
Start Ti»e =Tu« Sep 11 07:30:56 2001
Gnd Sta ID -SB
Current Gnd Sta ID -96 j
AirLine ID =4 :
Air Terminal ID =450 !

Handset Id =ffff
Language "0
Event Type -OSF Menu: Valid Selection (25)
Call Type -Dial c Dial (1)
Call Service =Voice (2)
Call Domain -Claircom (1)
Class Class..... =Normal [5)
Billing Start =W*d Dec 31 IBiOOi )0 1969
Answer Supervision «=Wed Dec 31 1B:00:)0 1969
Duration =0 . ' j
Event Time -Tue Sep 11 07:31:3.9 2001
Originating # =9045550004 :

Terminating # -0
Passenger ID. c -
Ground Calling PTy Id..-
Card Type - (0)
Card f - j
Card Exp Date = j
Auth Code - :

MCI - '
+ ****•** + ****+++********* NEXT ***•*•*******>*•*****+

I
Record Type '.=D !
Release Number. . —C i
CSC Call ID -10002150569073 I
GS Call Id =AD62D4Dlft#73C44DcicCCD5
Start Time -Tue Sep 11 07:30:'56 2001
Gnd Sta ID =98
Current Gnd Sta ID.....-96 •
AirLine ID -4 . !
Air Terminal ID -460 !

Handset Id -ffff
Language —0
Event Type -OSF Menu: Valid Selection (25)
Call Type -Dial « Dial = (1)
Call Service '.=Voice (2)
Call Domain =Claircom (1)
Class Class -Normal : (5)
Billing Start -Wed Dec 31 18:00:JOO 1969
Answer Supervision. ... .«W«d Dec 31 IBsOOtjOO 1969
Duration -0 [
Event Time -Tue Sep 11 07:31:132 2001
Originating f -9045550004

A.-1A815
M-WFA-00000643
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Terminating # -3
Passenger ID *
Ground Calling PTy Id..-
Card Type.. = j <°>
Card «...* -
Card Exp Date » . ;
Auth Code -
MCI - i
**•*+********+ *********** MEXT ***********̂ r***********i

i
Record Type -D -
Release Number ""C . . j
CSC Call ID =10002150569073 j
GS Call Id «AD62D4D1##73C44DCCCCD5
Start Time =Tu« Sep 11 07:30:66 2001
Gnd Sta ID -98 :
Current Gnd Sta ID =98
AirLine ID -4 •
Air Terminal ID =460 j
Handset Id -ffff
Language =0 !
Event Type -Routed to AT&T OSPS (29)
Call Type -AT&T OSPS = (4)
Call Service =Voice ' f (2)
Call Domain -OSPS ; (2)
Class Class. =Normal (5)
Billing Start -Wed Dec 31 18:00:00 1969
Answer Supervision =Wed Dec 31 18:00:00 1969
Duration -0
Event Time -Tue Sep 11 07:31:34 2001
Originating 8 =9045550004 j
Terminating # -0 I
Passenger ID = •
Ground Calling PTy Id..= I
Card Type =
Card # -
Card Exp Date -
Auth Code = !
MCI - j
***+*+*+***+***+******** NEXT **+********!***+*+*******

Record Type —D
Release Number.........-C
CSC Call ID =10002150569073
GS Call Id -AD62D4Dl##73C44DCfcCCD5
Start Time -Tue Sep 11 07:30sJ56 2001
Gnd Sta ID =98
Current Gnd Sta ID =98 !
Airline ID .-=4 j
Air Terminal ID =460 :

Handset Id «ff f£ \e -0 j

Event Type =Air Party Disconnect (4)
Call Type -ATfiT OSPS : (4)
Call Service -Voice ' \
Call Domain , . .-OSPS i (2)
Class Class =Normal j (5)

I
I

A.-1A815
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Billing Start -Tue Sep 11 07:31::iB 2001
Answer Supervision.....-Tue Sep 11 Ql:31:'.l& 2001
Duration. .' "260
Event Time =Tue Sep 11 07:35:48 2001
Originating #. =9045550004 j
Terminating I • ;
Passenger ID =
Ground Calling PTy Id..= ;

Card Type ...» (0)
Card | = • '
Card Exp Date =
Auth Code " •
MCI •= '

NEXT ***********fr************

M-WFA-0000064S



United Airlines Flight #93
Telephone Calls
SEPTEMBER 11, 2001
AIRCRAFT ID: 151721341

9
rao AiRun

EWR to SFO
unrrao AiRunes

_ BilledTime f. i
Time Zone Ada Call Id t™ Swiped Cerd Name (Aaaignad Seet)

8:30:32 INT 20010911 103838 CS 8912889316542428 Thomae Bumat «B)

8:32:39 INT 20010911104110 AS 8914849999999998 Flight Attendant

9.31:14 ET 20010911103848 AS 8914849999999998 High! Attendant

9:35:40 ET 2001091 1 104776 AS 8914849999999998 Flight Attendant

9:35:48 ET 20010911104411 AS 8914849999999998 Flight Attendant

9:35:58 ET 20010911104421 AS 8914849999999998 Flight Attendant

9:38:10 ET 20010911104334 MC 5409970272076282 Mark Bingnarn <4D)

0:37:03 ET 20010911104639 MC S409A70272078282 Mark Bingham MD)

9:37:41 ET 20010911116703 VI 4719240901140034 Jeremy Click dIA)

9:37:53 ET 20010911104573 C8 8912889316542428 TtuHnaa Burnett HB)

9:39:21 ET 20010911104661 VI 4019014000737215 Lauren Grandcolaa (1 ID)

9:40:42 ET 20010911104717 VI 4019O14OOO737215 Lauren Grandcolaa (1 ID)

9:41:20 ET 20010911104759 MC 5409970272076282 Mark Bingham MD)

9:41:34 ET 20010911104786 VI 4019014000737215 Lauren Grandcolaa d ID)

9:41:93 ET 20010911104853 MC 54099702720762B2 Mark Bingham MD)

9:42:03 ET 200109(1104829 VI 4019014000737215 Lauren Grandcolaa (1 ID)

9:42:13 ET 20010911104881 VI 4719240901140034 Joaeph DeLuce 12B)

9:42:25 ET 2001 081 1 104873 VI 4019014000737215 Lauren Grandcolaa <1 ID)

9:42:44 ET 20010911104883 DC 38865650918305 Todd BaamerliOD)

9:42:44 ET 20010911 1049S9 DC 38865650916305 Todd BeamerilODI

9:42:45 ET 20010911 104913 VI 4019014000737215 Lauren Grandcolaa n ID)

9:43:03 ET 20010911105185 VI 4719240901140034 Joeeph Det-uca <2Bl

9:43:24 ET 20010911 104956 VI 4019014000737215 Lauren Grandcolaa (I IDI

9:43:44 ET 20010911105042 VI 4019014000737215 Lauren Grandcolaa It IDI

9:43:48 ET 20010911105555 DC 38865650918305 Todd BeemerdOD)

9:43:48 ET 20010911103882 DC 3886565091 8305 Todd BeamernoOi

9:44:23 ET 2001M11I05201 CS 8912889316542428 Thome. Burnett <+B>

9:45:37 ET 20010911105450 AX 372763181001002 Walenika Martinez <IOF)

9.46:05 ET 20010911105429 VI 4719240901140034 Linda Gronlund (2A>

8:47:57 ET 20010911105819 VI 4270880046957056 Ceecaa Lylea (Crew)

9:48:48 ET 20010911105555 VI 4719240901140034 Joaoph DaLuca <2B>

9:49:12 ET 2O01091 1106114 OS 6011002390640779 Marion Brirlon O2B)

9:49:30 ET 20010911105654 VI 4118212018643837 Sandra Bradehaw (Crew)

9:50:04 ET 20010911117290 VI 4118212018643637 Sandra Bradthaw (Crew)

9:53:43 ET 2001091 11 17288 OS 6011002390640779 Honor Walnto IIIFI

9:58:00 ET Cell Phono (941 823-2355) Caacae Lylea (Crew)

9:58:00 ET Cell Phone (732 24 1-8974) Edward Felt 12D)
•H ± EASTERN TME ZONE
NT. INDIANA TIME ZONE

DeennaHon Laat Dialed
Number Number

W.*Mr,imd811

Entf

T

F

F

F

F

F

F

F

F

\T '

F

F

F

F

F

F

F

F

F

; F

: F

:: F

;F

\f

;F
F

if
f
F.

F;
F';

T

F

F

T

• Validation
Approval

' Code
Decoded

._ App-vd

Apprvd

i Apprvd

il'.V;Arti«*d';;

Apprvd

Apprvd

Apprvd

Apprvd

Apprvd

Apprvd

Apprvd

Apprvd

Denied

Denied

Apprvd

Apprvd

Apprvd

Apprvd

Denied

. Apprvd

Apprvd

Apprvd

Apprvd

Apprvd

Apprvd

Apprvd

: Apprvd

; Apprvd

UBS

BBS Id lip

OJJFTWFf WAYNE 059

026 FTWV FT WAYNE 026

OS9COLMCOLOMBUS 059

091 BELVBELLEVUE 026

0»1 BELVBELLEVLLE 091

091 BELVBELLEVILE 091

Ml BELVBELLEVUE 091

OOlBaVBELLEVUE 026

OJ1BCLV BELLEVILLE 065

091BaVBELLEVliE 091

OBI BELV BELLEVILLE 091

Oil BELV BELLEVILLE 091

WIBEW BELLEVILLE 091

OMCOLMCOLOM8US 059

Wl BELVBELLEVUE 091

OWCOLMCOLOMBUS 059

M9COLMCOLOMBUS 059

05ICOLMCOLOMBUS 059

Ml BELV BELLEVILLE 091

Ml BELV BELLEVILLE 091

OStCOLMCOLOMaUS 059

059COLMCOLOMBUS 059

OStCOLMCOLOMBUS 059

U9COLMCOLOMBUS 059

001 BELV BELLEVILLE 091

Ml BELV BELLEVILLE 091

(KtCOlMCOLOMBUS 059

059COLMCOLOMBU8 059

05BCOLMCOLOMBUS 059

OHCOIMCOLOMBUS 059

059COLMCOLOMBUS 059

059COLMCOIOMBU8 065

059COLMCOLOMBUS 059

OS9COLMCOLOMBUS 065

CflPlCORAOPOLIS 065

Terminal
UnH

38

38

38

38

37

30

30

32

':-»~2i
28

28

30

26

30

28

31

28

37

37

28

31

28

28

37

37

29.

38

31

36

31

37

38

38

37

Distribu-
tion
Unit

2

2

2

1

2

2

1

1

1

I-?.'-: :
1
1
1
i
1
i
i
i
1
i
i
1
1
1
i
i

..2

2

1

2

1

2

1

t

2

Seat
Location

34 ABC

34 ABC

33DEF

34 ABC

33 ABC

25DEF

25DEF

27DEF

25 ABC

23DEF

23DEF

25DEF

23DEF

25DEF

23DEF

26DEF

23DEF

32DEF

32DEF

23DEF

26DEF

23DEF

23DEF

32DEF

32DEF

2? ABC

34 ABC

26DEF

32 ABC

26DEF

33 ABC

33DEF

33DEF

33 ABC

Number
Of
Han doff

"1 -

0

0

1

0

0

0

1
6

.': 0:'!.'

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

6

o
0

0

0

0

3

0

3

0

Open Weight
ator On
Id VVnieli

2

2

2

2

2

2

2

2

2

: J: 2
2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

PJ 2

2

2

2

2

2

2

2

2

2

Duration
Connect

17

13

18

12

100

too
36

16

14

24

14

22

16

14

33

14

20

13

4

45

14

IS

7

25

3

77

20

138

28

35

9

9

15

33

11

2

Duration Scp
Operator Duration

0 28

0 95

0 2

0 353

0 4

0 4

0 5

0 166

0 7565

0 62

0 46

0

0

0 4

0 3

0 2

0 14

0 3

0

0

0 3

0 130

0

0 7

0

3929

0 54

0

0 71

0 56

0

0 232

0

0 470

0 269

9/11 First
Responcler/ Family
Privacy



United Airlines Flight #175
Telephone Calls
SEPTEMBER 11, 2001
AIRCRAFT ID: 151773757 BOS to LAX

Time
Time Zone

8:52:00 ET

0:52:01 ET

8:52:07 ET

8:54:14 ET

8:E6tl9 ET

8:57:28 ET

8:57:39 ET

8:58:45 ET

8:58:57 ET

9:00:02 ET

9*0:03 ET

•ET*

1
Ada Call Id !

20010911102581

2 OOlMfl 102579

2001091 1 102573

20010911102587

2001091 1 102616 .

2001091 1 J02671 •

20010911102626

20010911102645

20010911102643

20010911102660

20010911102690

EASTERN TIME ZONE
INDIANA TIME ZONE

lillad

*-j£ Swiped Card

AX 373998200922007

Art '• nn i ihanl&rinArinfift '-

VI 4388544031349518

VI 4388544031349518

VI 4388544031349518

MC 5411951000292793

VI 4388544031349518

MC 5411951000292793

AX 373998200922007

Manual
DaettnaHon Lait Dialed Fntrv

Name (Aetigotd Seat) Number Number \£F

Chnatina Hanaro (ISO F
SuaJuHaiuonligD)
Peter HanaonUOF)

a^x-ts^iiiHi^ ; jr^v
Garnet E. Bailey Oft F

Garnet E. Bailey «FI F

'H '̂*tSlSSil-'v---S--= ;-F :̂,'
Camel E. BaHey (6F> F

Brian Sweeney (I5A) F

Garnet E. Bailey (6F) F

Brian SVeeneyt ISA) F

Christine Haneon (ISO F

Peter HanaondSD

Validation
Approval
Code Decoded

Apprvd

Apprvd

Apprvd
-.>t^".- ..,;.- .-••*".-'•
'fyf:"'.'^ii'ff

''!' ' '"••'•'*'•'••'". ':"-:

Apprvd

Apprvd

Apprvd

Apprvd

Apprvd

BBS
Id

RBSM* Lcp

068 NWCM 066

a-OBeNMCM''''''^*"

066 NWCM 066

066 NWCM 066

, 4SJLGDA ./.-OB*

053 LGDA ; 053

053 LGDA 053

053 LGDA 053

053 LGDA 053

053 LGDA 053

053 LGDA 053

Di.tribu-
Terminal lion
Unit Unit

066 1

066 1

066 1

-.•'fjO**.-- ' - - , . * ' • • ' - '

.,;;053 ;;-• -'.. !':.-; •„

053 1

053 1

053 1

053 1

053 1

Seat

30CDE

'31 CbBi"

32CDE

32CDE

31 Ki-"

32CDE

31 AB

32CDE

31 AB

30CDE

Number

rlandoff

0

i?'vo" '".
0

0

"5i^----->:"-
0

0

0

0

0

Oper- Weight
ator On

2

2

2

2

2

2

2

2

2

2

Duration
Connect

13

18

29

6

24

267

29

32

23

22

14

Duration Scp
Operator Duration

0 09

0 75

0 22

0

0 31

0

0 25

0 27

0 9

0 60

0 192

• RB8 eite 053 is U Cuardia U.GDA) NY
BBS »»e 066 it New Cumberland <NWCM> PA

9/11 First
Responder/Family

Privacy



09/11/2001 UA 93 CTE Airfone Records EWR to SFO

Call Dot. Tlma

9/ 11/2DO1 9:Xi:i4
9/11/2001 8:12:19
*/ 11/2OO1 9;36:IO
9/ 11/2OO1 9:35:48
9/ 11/2OO1 9:35:56

9/11/2001 9:39:21
9/11/200* 9:40:42
9/11/2001 9:41:20
9/11/2OO1 9:35:40
9/ 11/2OO1 ft:41:X4

9, M/ 2001 9:41:E3

9/11/2001 9:47:15

9/11/20O1 9:42;4E
9/ 11/2O01 9=42:24
9/11/2001 9:42:44
9/11/20O1 9:45:48
9/ 11/2O01 9:43:44
9/ 11/20O1 9:45:05
9/11/2001 9:44:25
9/11/2001 ft:46:OK
s/l 1/2001 9:45:37
S/11/2O01 9:48:48

4/11/2001 9:49:12
9/I1/2O01 4.53:43

0/11/2001 9:43:48

Acls Cull Id

20010911104110
20010911104334
20010911104411
20010911104421

2OO 10911104661
2OO109111O4717
aOO10911104739
aOO1O91 11O477G
20O1O9111O478*

Al»cr«« id

51721341
51721341

51731X41

51721141
K1721I4I
31731341
51731341
51731341

20010S1110491X 151721341
2001 OB1 1104956 151731X41
20010911104959 151731X41
2OO1O9I11QSOOO 151731341
200109I110S042 151721341
20010911105185 51721X41
2OO1O91 1105201 SI 721 341
2OO10911 105429 51721341
XOO1O91110545O S1721341
2001O9111QS555 51721X41

20O109I110G114

20O1091110720B
51721341
S1731341

•MI4HI
cord
TVH.

AS
AS
MC

CS
MC
VI
VI
MC
AS
VI

VI
VI
PC
DC
VI
VI
cs
VI
AX
VI
VI

DS
DS
VI

•IlladCwd

BB14B4B0023510X9
Bfll4B«aOO2351039
5409970372076283

89128863 16C4242B

4Q1M140O07X7215
4019Q14OOO.7X7215
S40997027207B2B2
891484BOO2I610X9
401»0140OO7X7215

4019014OOO737215
4019Q14DOO7X7215
X886SGS0918X05
S8BB5B5091BXOS
4O19Q14DO073721C
4719*40901140014

B912889X16542428
4719*4090114OO»4
X7276X1B10010O2
47 19240901 14DOS4
4270UOO4B9E70E6

6011002X90640779
G0110O239OC4O779

•wlpwd

..-„' First

5 8912BB91165424SB
20 B914849999999998
30 B914849999999998

20 8914849999999998
5 S912BB9X16S4243B

23 5409970272070282
22 4D19014OOO73721S

2S
20
22
22
23
22
22
9

22
22
9
9

13
22
5

22
X

22
32
22
11
11

540B97027207&282
8914B4995999999B

4O19014D0O7X721S

540997027 2076282
4010O14OOO7X721S
47192409011400X4
3BB6S65091B305
40190140007XT21S
4O19O14OOQ7J7215
I8B6EC50& 18105
38865650918X05
4O1 O140O073721S
471 24M0114O034
B91 689116542418
471 240B01 14OOX4
373 CX1B100IOO3
471924O90114DOX4
4270BBOO469S7056
41ia2120IBB43fi37
60110O3X90S4O779
60110O239064O779

9 38BCS6S0918XOE
23 471»240»O11400X4

TODD

TODO
TODD

TOOD

M

M
M

M

• ,'.. ' • J!-',i '. ;

United Alrtlnek-FIEte Attndnt
United Alrilnes-Fllte Attndnt

Unltvd Alriines-Fiite Attndnt
United flirllnet-Flltc Attndnt

Untted Alrllnes-Fllte Attndnt

BCAMiR

BEAMER
8EAMER

BEAMER

DM tl nation Last MalMl'': ;

validation
ManuHl Aoprovfrt
•ntry Coda
ad ' D4«adad
r Apprvd

: Apprvd

r Apprvd
= Apprvd
'- Apprvd
• Apprvd
: Apprvd

: Apprvd
: Apprvd
= npprvd
: Apprvd
: Apprvd
: Denied

Apprvd
Apprvd

F Denied
F Denied
F Apprvd
F Apprvd
T Apprvd
F Apprvd
F Apprvd

F Apprvd
F Apprvd
T Apprvd
T Apprvd
F Apprvd

F Apprvd

Validation
Raaly coda
ooo
ooo
000

0

ooo
ooo
ooo
0
0
o
0
000
0
0
0
o
0
T
o
o
7
7
0
0
ooo
0
0
0
6
0
0
o
o

o

9/11 Fkst
Re sponder / Family
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09/11/2001 UA 93 GTE Airfone Records EWR to SFO

call Data Time Id
9/11/2001 8:10:12 001
9/11/2OO1 9:31:14 001
B/M/2OO1 8:S2:S9 O01
9/11/2O01 9;3fi;10
9/11/2OQ1 9:SS:4Q

001
001

9/11/2001 9:SS:56 001
9/11/2001 9:IT;tS 001

/11/2001 9:39:21 001
/1 1/2001 9:40:42001

/1 1/2001 9:41:20001
/1 1/20OI 9:35:4O 001
/1 1/2001 9:41:34 OO1
11/2001 9:42:01 OO1

9 11/2001 9.41:51001
9 11/2OH1 9:42:25 001
9 11/20O1 9:42:11 OO1
9 11/20O1 9:42:44 oai
9 11/2001 9:42:45 O01
9/11/2001 9:41:24 O01
9/11/2001 9:42:44001
»/1 1/20O1 9:41:40 001
9/11/20O1 9:43:44 OO1
9/11/2001 9:43:01 001
9/11/2OO1 9:44:31 O01
9/ 11/2OO1 9:46:OS 001
9/11/2001 9:45:17 OO1
9/11/2001 9:4fi:4ft 001
9/11/2001 9:a7:5,7 001
9/ 11/2OO1 9:49:3O OO1
9/11/2001 9:40:12 001

9/11/2001 9:E1:41 001
3/11/2001 9:50:04001
9/11/2001 9:43:48001
9/11/2001 9:37:41 001

oin
id
Ltp
DO1
001
001
001
001
001
001
001
001
001
001
001

001

001
001
001

001
001
001
001
001
001
001
001
001
Ml
001
001

001

001

001

001

001

001

001

Rbc
Id
O26

059

O26

OBI

091

O91

O91

091

091

091

091

091

059

OS 9

Oil

059

ate
091
059
059
091
091
059
059
059
069
O59
O5Q
OS9
053
059
065
059
091
091

ROC
id
LCp
059

OS 9

026

OB

09

09

OS

02

09

09

OB

A36

059

O59

091

O59

059

091

059

OS 9

091

091

059

059

059

OE9

059

059

059

OS9

065

MS

065

065

065

•tutlon
Croup unit

2B

3B

SB

SO

IB

17

2B

SO

28

28

IO

SB

28

28

10

28

11

17

28

20

XT

57

2B

SI

29

SI

3fl

31

36

8

7

7

B

7

2

unit

Humbar
Of
Haadoff*

l
0

0

o
0

0

o

0
D
O
1
0
0
0
o
a
D

0

0

a
0

0

0

0

0

0

o
D

0

s
o
3
6
6

Operator
Id

PJ

on
Whmrt*

Duration
Connect

9 17

2 18

is
36

1OO

10O

24

14

22

16

12

14

14

11

IX

20

•
14

7

45

3

2S

1S

2O

2B

ISO

9

35

15

9

11

2 IS

2 77

2 14

' " V

Duration
Qp • rat*

39:

duration
28

2

9S

5

4

4

62

4«

353

4

2

S

j

14

I

7

ISO

54

71

56

312

369

4TO

7565

I


